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1. Package Contents

Carefully unpack and remove the contents and contact your dealer immediately if any of the following item is
missing or damaged :

M 56K PCIl Analog Modem

M  Telephone cable

M  Quick Start Guide

M  CD-Title with Windows’ driver and user manual
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2. Minimum System Requirement

M PC-based computer with Pentium Il and above processor.

One free PCI Bus slot.
M  64MB RAM or more.
M  20MB hard disk space ( System files and modem drivers only ).
M CD-ROM drive.

M  Windows 98SE/ME/XP/2000 Operating System
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3. Panel Descriptions

B Back Panel :

LINE

RJ-11 jack connecting to Telephone Line.

PHONE

RJ-11 jack connecting to Telephone set.
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4. Hardware Installation

1. Turn off your computer.
2. Open the case of your PC and plug the 56K PCI Modem card into a free PCI slot on your motherboard.
3. Fix the 56K PCI Modem card onto your case and then close your computer case.

4. Unplug the telephone line from the wall socket, then plug the telephone line into the socket on the back of
the modem marked PHONE.

5. Plug the phone cord supplied into the socket on the back of the modem marked LINE then Plug the other

end of the cord into the wall socket.
6. Power on your computer.

7. This completes the setting up of your modem hardware. Please proceed to the next section for information
on installing the modem drivers in Windows 98SE/ME/XP/2000.

NOTE : You need to have an account from an Internet service provider in order to
connect to Internet.
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5. Installing The Modem Drivers

A. Windows 98:
Hm Driver Installation :

1. Power on your computer to start Windows 98. Windows 98 will detect the newly-installed modem and a
“Add New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then
place your Driver CD into the CD-ROM drive.

Add Hew Hardware Wizard |

Thiz wizard zearches for news drivers for:

PCI Communication D evice

A device diiver iz a software program that makesz a
hardware device wark.

< Bachk Cancel

2. Windows system will automatically install the device driver and copy all the necessary files to your

system. An “Under Installation, please wait ..” icon will appear indicates the files copying process.
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3. A “Location Information” wizard will pop-up. Fill in your location information then click “Close” to

continue.

Location Information

Pleaze provide information about pour current location so
that your calls can be dialed correctly.

YWhat country/region are vau in now?

ITaiwan j
YWhat area [or city] code are pou in now?

IEIZi—

If you dial & number to access an outzide line, what is it?

—

The phone spztem at thiz location uses:
+ Tone dialing " Pulze dialing

Cloze

4. A “Make New Connection” wizard will pop-up during the driver installation process. Manually enter a

name for the computer you are going to dial then click “Next” to continue.

Make New Connection x|

Tvpe a name for the computer you are dialing:

ISEK PCI Modem Connection]

L Select a device:
B [P sonvaz Modem =]

LCanfiqure. .. |

< Back I Hesit > I Cancel
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5.  Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct

phone number and setting.

Make Mew Connection |
e Type the phaone number for the computer you want bo call
‘g Area code: T elephone nurmber;
[E =] - |a0508ass
Country or region code:

| T zivian [386) =

< Back I Hest » I Cancel

6. The Setup Wizard will ask you to review your settings before it starts to copy necessary files to your
system. Click “Finish” if you are confirmed with your setting, or click “Back” to make any necessary

changes.

Make Hew Connection |

=

Y'ou have successfully created a new Dial-Up Mebworking
connection called:

BEE. PCl Modem Connection

Click Finizh to zave it in pour Dial-lJp Mebworking folder.
Double-click it to connect.

T edit thiz connectian later, click it, click the File menu
and then click Properties.

< Back I Finizh I Cancel
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7.  An “Install Finish !!” wizard will pop-up. Click “OK” to complete the Auto Installation process.

Wizard

[nztall Finigh |

8.  Move your cursor as following sequence: “Start” = “Settings” = “Control Panel” and double click

on the “Modem” icon.
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9.  The following window will pop-up. Click the “Diagnostics” tab and select the “PCI SoftV92 Modem”

from the list then click “More Info..”.

Modems Properties E |

General Diagnostics |

YWindows detected the following ports, and has
already inztalled the following devices:

Part | Inztalled I
COw1 Mo Maodem [nstalled.

[y COM2 MNa Moderm Installed.

e} POl Softvaz Modem

Drrivver tare [nfo... Help

Cloze I [Eanee

10. The following window will pop-up. The PCI modem will responding to AT command set if the driver is

properly installed and functioning correctly. Click “OK” to close the diagnostic process.

MoreInfo..
— Port Infarmation
Piort: COM3
|Rterrupt; ]
Address: JE8
ART: NS 1EER04M

Highest Speed: 115K Baud

— PCl Softv32 bModem
|dentifier:  CATSWEM_T4F15DEY_2FO0%SUIBSYS_200714F

Command | Rezponze | -
AT lala]
ATIZ 1] 4
ATI SoftkBEY_B21_ 7. 20.00
ATI4 PCl Softv32 Modem
ATIR 256
ATIE SoftkBE |
ATIE Chodem Werzion 12
ATl Rkzample Yersion 342 j
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2.

Making sure of Internet connection

Move your cursor as following sequence: “Start” = “Programs” =» “Accessories” =
“Communications” = “Dial-Up Networking”. The following window will pop-up. Double click on the

“56K PCI Modem Connection” icon.

The following window will pop-up. Manually enter your “User name” and “Password” which provided

by your ISP, then click “Connect”.

2] x]|

=+# Connect To

""?‘ 5EK. PCI Modem C...

JH |5

Uzer name: ISS

Pazzword: I““

[ Save pazsword

Phone pumber: |4':'5':'3583

Dialing from: INew Locatian j Dial Properties... |
Connect I Cancel |

10
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3.  The following connection and authentication icon will pop-up.

4. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows

your 56K Modem connection is correctly set and access to the Internet is now available.

5.  Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.

Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

_'::f' Connected to 56K PCl Modem Connection E |

Connected at 45,333 bpz
Dwration: Q00:01:01
Butes received: 47,071
Bytez zent: 9,324 Distails 5

[ =
&

Dizconnect

% )
[ |
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B Uninstalling the Driver

To uninstall the 56K Modem form your system, click “Start” = “Settings” = “Control Panel” and
double click on the “Modems” icon. The following window will pop-up. Click “Remove” tab. The

uninstall wizard will guides you and remove all the necessary files from your system.

Modems Properties E |

General | Diagnostics I

The following modems are set up an thiz computer:

#™ PO S ofty92 Modem

Add... Femove Froperties

— Dialing preferences

Dialing fromy:  Mew Location

Click Dialing Properties to modify how your calle are
dialed.

Dialing Properties |
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B. Windows ME:

Hm Driver Installation :

1. Power on your computer to start Windows ME. Windows ME will detect the newly-installed modem and
a “Add New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard, then
place your Driver CD into the CD-ROM drive.

Add Hew Hardware Wizard

YWindows has found the following new hardware:
PCI Communication D evice
Windows can automatically search for and install software

that supports your hardware. IF pour hardware came with
inztallation media, insert it now and click Mest.

WWhat would you like to do?

* #yitomatic search for a better diiver [Recommended}

" Specify the location of the driver [Advanced)

< Back I Hest > I Cancel

2. Windows system will automatically install the device driver and copy all the necessary files to your

system. An “Under Installation, please wait ..” icon will appear indicates the files copying process.

ﬁ_. Under installation, please wait ...
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3. A “Location Information” wizard will pop-up. Fill in your location information then click “Close” to

continue.

Location Information

Fleaze provide information about pour current location so
that your callz can be dialed corecty.

Wwhat country/region are pou in now'?

ITaiwan j
What area [or city) code are pou in now?

IEIZ'I—

It you dial a number to access an outside line, what i it?

—

The phone eystern at this location uzes:

& Tone dialing " Pulse dialing

Cloze

4. A “Make New Connection” wizard will pop-up during the driver installation process. Manually enter a

name for the computer you are going to dial then click “Next” to continue.

Make Mew Connection x|

Type a name for the computer pou are dialing:

IEEK PCI Madem Connectior]

Select a device:

252 [PCI Softva2 Madem =]

Configure... |

< Back I Mewxt > I Cancel
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5.  Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct

phone number and setting.

Make New Connection |

Twpe the phone number for the computer pau want ko call:

Area code: Telephone nurmber:
|0z x| - |sn508ass

Country or region code;

| T aivvan (356) [

¢ Back I Mest > I Cancel

6. The Setup Wizard will ask you to review your settings before it starts to copy necessary files to your
system. Click “Finish” if you are confirmed with your setting, or click “Back” to make any necessary

changes.

Make Mew Connection x|

'ou have successfully created a new Dial-Up Mebworking
connection called:

BEE. PCl Modem Connection

Click Finizh to zawve it in pour Dial-Jp Mebworking folder.
Double-click it to connect.

T o edit thiz connectian later, click it, click the File menu
and then click Properties.

< Back I Finizh I Cancel
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7.  An “Install Finish !!” wizard will pop-up. Click “OK” to complete the Auto Installation process.

izord

Inztall Fiknigh 1

8. Move your cursor as following sequence: “Start” = “Settings” = “Control Panel” and double click

on the “Modem” icon.

£3 Contiol Panel

Fle Edt Wiew Favoites Iools Help

=k - = - (2] | @ Search [Folders (BHistay |05 B2 X o | -

Addhress [ Contiol Panel
F D

: Bccessbilly  AddMew  Add/Remove  Automaic  Date/Time Displap
Control Panel Dpions . Hadware  Progams  Updates
o 4 G = %
Installs a new modem and changes Lz}
Hodlet prapsrtise. Folder Optiors~ Forts Gaming Intemet Kepbosrd Miiss:
Dptions Aptions

‘windows Ipdate

Tethricsl Suppert E% % R%

Network  ODBCDala  Passwords  Power Options  Piinters Fegional  Seanners and
Sources [325i] Seftings Cameras

B [ 4 B %

Scheduled  Sound Effect  Sounds and System Taskbarand  Telephony
Tasks Manager Multimedia Start Menu

i

ko
)

[Installs a new modsm and changes madem properties S My Computer

M| ) & =2 > H &P untitled - Paint [SiControl Panet E=d@ asern
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9.  The following window will pop-up. Click the “Diagnostics” tab and select the “PCI SoftvV92 Modem”

from the list then click “More Info..”.

General Diagnostics |

YWindows detected the following ports, and has
already inztalled the following devices:

Fart | Inztalled I
COw1 Mo Maodem [nstalled.

(T COM2 MNa Moderm Installed.

e} POl Softvaz Modem

Drrivver tare [nfo... Help

k. I Cancel

10. The following window will pop-up. The PCI modem will responding to AT command set if the driver is

properly installed and functioning correctly. Click “OK?” to close the diagnostic process.

Morelnfo_
— Part Information
Pt COM3
Intermupt; 10
Address: 1000
LART: MS 1EE50AN

Highest Speed : 115K Baud

— PCl Soft¥32 tModem
ldentifier:  C=TSWEMN_14F1RDEY_2FO0ESUBSYS_200714F

Command I Rezponze | -

AT 255

AaTI2 )4

aT13 SoftkBEy_B21_ %7 2000

ATl PCI Softv32 Madem

ATIS 254

ATIE S oftkBE =
CHodem Wersion 12
Rkzample Yerzion 342 lI
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B Making sure of Internet connection
1. Move your cursor as following sequence: “Start” = “Programs” = “Accessories”=

“Communications” = “Dial-Up Networking”. The following window will pop-up. Double click on the

“56K PCI Modem Connection” icon.

2. The following window will pop-up. Manually enter your “User name” and “Password” which provided

by your ISP, then click “Connect”.

= Connect To ed A

Uzer name:

Pazsword: I

[ Connect automatically

Phone number: |4nﬁuaeaa

Dialing from; INew Location j Dijal F'ru:uperties...l
| Connect I Froperties | Cancel |
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3.  The following connection and authentication icon will pop-up.

—_’_'!.‘-. Connecting to 56K PCl Modem C.. EI

Statuz: Dialing... Cancel |

4. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows

your 56K Modem connection is correctly set and access to the Internet is now available.

A Google - Microsaft Internet Explorer

File Edt Yiew Favoitss Took Help

@ Back ~ = - (D 2] 4| Disemmch [GadFavoites (fHistoy | By S B
ddress [] rig:/fuman. gosgls.con ] @6 ||Links »|

|

Web Images Groups Mews Froogle Local™" more »

Google Search I I'm Feeling Lucky

Advertising Programs - About Google - Go to Google Taiwan

Make Google Your Homepage!

2005 Foogle - Searching 8.058.044,651 web pages

- |
& [ [ e intemet
i Stant H :!’] e @ 0] H lm 104632 bytes received 9335 bytes sent @ 44000 bps|

5.  Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

=R Cornected at 44,000 bps
L@ Dwration: 000:00:44
Buytes received: 37 547 Discannect

Bytez zent: 8,549

Detailz >

[ Do |
[ Beese |
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B Uninstalling the Driver

To uninstall the 56K Modem form your system, click “Start” = “Settings” = “Control Panel” and
double click on the “Modems” icon. The following window will pop-up. Click “Remove” tab. The

uninstall wizard will guides you and remove all the necessary files from your system.

General | Diagnostics I IH_eIp

‘t%"} The following modems are set up an thiz computer:

P PO 5 ofty92 Modem

Add... Femove Froperties

— Dialing preferences

Dialing fromy:  Mew Location

Click Dialing Properties to modify how your calle are
dialed.

Dialing Properties |
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C. Windows XP :

B Driver Installation :

1. Power on your computer to start Windows XP. Windows XP will detect the newly-installed modem and a
“Found New Hardware Wizard” window will appear. Click “Cancel” to close the hardware wizard,
then place your Driver CD into the CD-ROM drive.

Found Mew Hardware Wizard

Welcome to the Found New
Hardware Wizard

Thiz wizard helps you install software for:

PCI Simple Communications Contraller

Z;') If pour hardware came with an installation CD
&2 or Hoppy disk. insert it now.

YWhat do wou want the wizard to do”?

(%) Install the saftware automaticaly (Recommended)
) Install frarn a list ar specific lacatian [Advanced)

Click Mext to continue.

[ et » ][ Cancel ]

2. Windows system will automatically install the device driver and copy all the necessary files to your

system. An “Under Installation, please wait ..” icon will appear indicates the files copying process.
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3. A “Location Information” window will pop-up. Follow the instruction and manually fill in all the

necessary items then click “OK” to continue.

ation Information

Befare you can make any phone aor modem connections,
Windows needs the following information about your current
location.

W'hat countryfregion are pou in now?
|Taiwan ﬂ

Wwhat area code [or city code] are you in now?

:

If pou need to specify a carrier code, what is it?

|

IF wou dial & number to access an outzide line, what i it?

|

The phone system at this location uses:

f* Tone dialing ™ Pulze dizling

1]4 | Cancel

4. A “New Connection Wizard” will pop-up during the driver installation process. Click “Dial-up to

private network” then click “Next” to continue.

New Connection Wizard @

Type of Connection oo
Select the type of the connection. &_J

(%) Dial-up to private network.
Connect uging my phone line [modem or ISDM).

(") Connect to a private network through the Intemet.
Create aYirtual Private Network, [¥PH] connection or tunnel through the: intermet.

() Connect directly to another computer.
Caonnect uzing my senal, parallel, or infrared part.

(”) Connect to the network via broadband
Connect through my broadband connection,

MHext » ][ Cancel
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5. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct

phone number and setting.

New Connection Wizard El
Phone Mumber to Dial oo
YWhat iz the phone number you will use to make this connection? &J

Type the phone tumber belaw,

Phone number:
| 40508884 |

“'ou might need to include & *1" or the area code, or both, |f you are not zure
you need the extra numbers, dial the phone number on your telephane. 1F pou
hear a modem sound, the number dialed is comrect,

< Back “ MHext » ][ Cancel

6. Type a name you want for this connection then click “Finish”.

New Connection Wizand &

Finished
The wizard is ready to create pour connection,

Type a name you want for this connection:
BEE, PLCI Moder| Connection

Click Finizh to save it in the Mebwork Connections folder,

To edit this connection later, select it, click the File menu,
and then click Properties.

< Back “ Finish ][ Cancel

7.  An “Install Finish !!” wizard will pop-up. Click “OK” to complete the Auto Installation process.

Install Finish 11
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8.  Move your cursor as following sequence: “Start” = “Settings” = “Control Panel” and click “Phone

and Modem Options”.

9.  The following window will pop-up. Click the “Modems” tab and select “PCIl SoftV92 Modem” from the

list then click “Properties”.

Phone and Modem Options

Dialing Fules | Modems |Advanced

E@ The fallowing modems are installed:

bl odem Aftached To

- PCI Softy32 Modem COr3

[ Add... H Remove H Fropertiez

[ (] H Cancel ] Apply
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10. The following window will pop-up. Click the “Diagnostics” tab then click “Query Modem”. The PCI
modem will responding to AT command set if the driver is properly installed and functioning correctly.

Click “OK” to close the diagnostic process.

PCI Soft¥92 Modem Properties

Diriver Resources Power b anagement

General b odem | Diagnostics Advanced

Maodem Infarmation

Field Walue
Hardware 1D PCIWEMN_14F18DEY_2F30RSUBSYS_20511

S ¥
Cormmand FResponsze A
ATAMAED Success W
AT+GEMM +Gkdb: PCl Softy32 Modem
AT+FCLASS="? 0.1.8.80

ATHCLS=7 COMMMAND NOT SUPPORTED b’

£ | >

Logging

[ ok, ] [ Cancel
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B Making sure of Internet connection

1. Move your cursor as following sequence: “Start” = “Settings” = “Network Connections” then click
on “56K PCI Modem Connection”.

56K PCI DATA/FAX Modem 26



2. The following window will pop-up. Manually enter your “User name” and “Password” which provided
by your ISP, then click “Dial”.

Connect 56K PCI Modem Connection

I=er name: 5

Faszward: .

Save thiz uzer name and pazsword for the following uzers:

(%) Me only
() Arwaone who uzes this computer

Dial 40508588 v|

[ Dial ][ Cancel ” Froperties H Help ]

3.  The following connection and authentication icon will pop-up.

Connecting 56K PCI Modem Connection...

@ Dialing 40508233,
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4. Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field
then press “Enter”. The following Google website index page will display on your screen. This shows

your 56K Modem connection is correctly set and access to the Internet is now available.

5.  Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

= 56K PCI Modem Connection Status E|g|
General | Details

Connection
Statug: Connected
Duration: 00:00.23
Speed: 7.2 Kbps

Activity :

Sent Ng Received

Bytes: 8.931 23,550
Compression: B 2%
Errors: 0 i
Properties ] [ Dizconnect
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B Uninstalling the Driver

1.  To uninstall the 56K Modem form your system, click “Start” = “Settings” = “Control Panel” 2
“Phone and Modem Options”. The following window will pop-up. Click “Modems” tab and select the
modem type from the list then click “Remove”. The uninstall wizard will guides you and remove all the

necessary files from your system.

Phone and Modem Options

Dialing Fules | Maodems |.-’-'-.u:|vanu:eu:||

@@ The fallowing moderns are installed:

Modem Aftached To

& 2 PCI Softy'32 Modem COk3

[ Add... ][ Remove ][ Properties

[ (] H Cancel ] Apply
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D. Windows 2000 :

B Driver Installation :

1. Power on your computer to start Windows 2000. Windows 2000 will detect the newly-installed modem
and a “Found New Hardware Wizard” window will appear. Click “Cancel” to close the hardware

wizard, then place your Driver CD into the CD-ROM drive.

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps vou inztall a device driver for a
hardware device.

To continue, click Mest.

< Back I MHext » I Canicel |

2. Windows system will automatically install the device driver and copy all the necessary files to your

system. An “Under Installation, please wait ..” icon will appear indicates the files copying process.

Intermet
Explarer

Under installation, please wait ...
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3. A “Network Connection Wizard” will pop-up during the driver installation process. Click “Dial-up to

private network” then click “Next” to continue.

Network Connection Wizard x|

Type of Connection .
Select the type of the connection. &J

&+ Dial-up to private network.
Connect uging my phone line [modem or ISDM).

" Connect to a private network through the Internet.
Create a Yirtual Private Metwork [WPM] connection or tunnel through the internet,

{" Connect directly to another computer.
Connect using my senal. parallel, or infrared port.

< Back I MHext » I Canicel

4. Manually enter the phone number to dial then click “Next” to continue. Check your ISP for the correct

phone number and setting.

Network Connection Wizard x|

Phone Mumber to Dial .
“r'ou must specify the phone number of the computer or network, you want to &J

connect o

Type the phone number of the computer or network you are connecting to. IF you warnt
yaur computer ko determine automatically how to dial fram different locations, check Use
dialing rules.

Srea code;: Phone number:
| | |4nsnssss

Cauntry/region code;
| I

[ Use dialing rules

< Back I MHext » I Canicel
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5.

6.

You may make this connection available for all users, or keep it only for your own use. Select “For all

users” or “Only for myself” then click “Next” to continue.

Network Connection Wizard x|

Connection Availability .
'ou may make the new connection available to all users, or just yourself. &J

“rou may make this connection available to all users, or keep it only for pour own use. A&
connection stored in your profile will nat be available unless you are logaed on.

Create thiz connection:

" For all users

% Only for myself

< Back I MHext » I Canicel

Type a name you want for this connection then click “Finish”.

Network Connection Wizard x|

Finished .
The wizard is ready to create your connection, &J

Type a name you want for this connection:
86K, PCI Modem Connection]

Click Finizh to save it in the Metwark Connections folder.

To edit this connection later, select it, click the File menu,
and then click Properties.

< Back I Finigh I Canicel

56K PCI DATA/FAX Modem
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7.  An “Install Finish !!” wizard will pop-up. Click “OK” to complete the Auto Installation process.

wizard

Install Finish 11

8. Move your cursor as following sequence: “Start” = “Settings” = “Control Panel” and click “Phone

and Modem Options”.

E3 Control Panel
File Edit View Favorites Tools  Help
d=pack - = - (3] | @hsearch yFolders (@History | 5 OE ¢ w | -
Adehess |5 contrel Panel o] Fe |
= bl = — £ o -
5 ||. g % =
[® Accessbilty  AddRemove  Add/Remove Administrative  DatefTime Display Fax
Control Panel Cptions  Hardware  Programs Tools
Phone and Modem Options Cﬁf x4 % ﬁr @ i)
Cartfigures your telephoris disling
tules and modem properties Folder Options  Fonts Game Intemet Keyboard Mouse  Metwork and
Controllers Options Diakup Ca...
windows Update »
Windows 2000 Support . @ @ \0:
T Power Options  Printers  Regonal  Scamnersand  Scheduled  Sounds and
Options Cameras Tasks Multimedia
a
Users and
System Passwords
|configures your telephone disling rules and modem properties 1S My Computer

start||| ] & 13 || [ control panel

A zozam
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9.  The following window will pop-up. Click the “Modems” tab and select “PCl SoftV92 Modem” from the

list then click “Properties”.

Phone And Modem Options ed |

Dialing Fules  Modems |.&dvanced|

h%‘} The following modems are installed:

hodem | Attached To |

PCl Softv32 Modem COM3

Add. | Remove | Propertiez |

(] I Cancel | Apply |
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10. The following window will pop-up. Click the “Diagnostics” tab then click “Query Modem”. The PCI
modem will responding to AT command set if the driver is properly installed and functioning correctly.

Click “OK” to close the diagnostic process.

PCI Soft¥92 Modem Properties 2| x|

General Diagnostics | Advanced I

— Modem [nformation

Field [ walue
Hardware 1D PCINEN_14FT&DEY _2F305SUBSYS_ 20511

1] I i3
Command | Response |*
ATOMAED ]

AT+GMM +atdM: PCI Soffy'32 Madem =

AT+FCLASS=? 01,880
ATHCLE=? COMMAND MOT SUPFPORTED

ATH 285 j
Cluen Modem
Loaging
|7|_ &ppend to Log Yiew log
] Cancel
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B Making sure of Internet connection

1.  Move your cursor as following sequence: “Start” = “Settings” =

Connections” then click on “56K PCl Modem Connection”.

1 Network and Dial-up Connections

Fle Edit View Favorites Tools Advanced Help

peck - = - (5] | @hmeach CyFolders CHistory | 5 02 ¢ w0 | B

“Network and

Address [B1) Network and Diskup Connections

bedl ™
L

Network and Dial-

up Connections

56K PCI Modem Connection
Type: Diahup Cannection

Status: Disconnected

7l
g % %

Make New
Connection

Local Area
Connection 2

|1 object(s) selected

hstart ||| ] & 13 ||[2Network and DiaFup C...

2.

Connect 56K PCI Modem Conneckion

FE, asem

2l x|

U zer name: ISS
Pazzward: I“
¥ Save password
Diak |4n508588 |
Dial Cancel Froperties | Help |

Dial-up

The following window will pop-up. Manually enter your “User name” and “Password” which provided
by your ISP, then click “Dial”.
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3.

The following connection and authentication icon will pop-up.

Connecting 56K PCI Modem Connection...

g'g.. § Werifing username and pazsword...

L3

Cancel

7} Google - Microsoft Internat Explarer

JFI|E Edit Wiew Favortes Tools  Help

| #rak - 5 - @D A 3| Dsearch [iFavorites HHistory | By S

your 56K Modem connection is correctly set and access to the Internet is now available.

| Address |@ hittp: {fevwwwr.googls com]

Google

Web |mages Groups [News Froogle Local"™ more »

I‘ Adwanced Search

Freferences
Google Search I I'm Feeling Lucky

Language Tools

Prograrms - About Google - Go to Google Taiwan

Iake Google Your Homepage!

@2005 Google - Searching 5.050.044.651 mab pages

]

#istart H o @& =3 “ (=IRemovable Disk (Gt

| £ Gongle - Microsoft Intern...

[ [ |8 internet
BRI 2004m

|

Launch your web browser, and enter the Google Web Address: “www.google.com” in the address field

then press “Enter”. The following Google website index page will display on your screen. This shows
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5.  Once you have successful connected to the Internet, a connected icon will automatically appears in you
Window System task bar. This icon will lit when receiving or transmitting data from or to the Internet.
Double click the connection icon and the following window will be shown. Click “Disconnect” tab to end

up the Internet connection.

56K PCI Modem Connection Skatus 2=

General | Dietails |

— Connechion
Status: Connected
Diwrahion: 00:00:32
Speed: 7.2 Kbpz
— Achivity
Sent =—— 'l ——  Recened
L
Buytes: hA26 20342
Comprezsiorn; 4% 2%
Errorg: ] N
Froperties I Dizconnect

Cloze |
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B Uninstalling the Driver

To uninstall the 56K Modem form your system, click “Start” =» “Settings” = “Control Panel” 2
“Phone and Modem Options”. The following window will pop-up. Click “Modems” tab and select the
modem type from the list then click “Remove”. The uninstall wizard will guides you and remove all the

necessary files from your system.

Phone And Modem Options ed |

Dialing Fules  Modems |.&dvanced|

h%‘} The following modems are installed:

hodem | Attached To |

PCl Softv32 Modem COM3

Add. | Remove | Propertiez |

(] I Cancel | Apply |
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6. Troubleshooting :

@ M = F

@ M = F

M 0 =X

N 2R

Windows doesn’t detect Modem

Check whether the Modem is plug into a proper extension slot.

Check whether the PCI slot is enable in the BIOS. Consult on the manual of the motherboard.

Check the manual of your motherboard and plug the modem into a universal 33MHz PCI slot.

There is no dial tone
Ensure that the telephone cable is securely connected at both ends.

Ensure the telephone cable is plugged into the correct jack on the modem.

Unplug the telephone line cable from the computer, and connect it directly to a telephone from the wall

outlet. Check for a dial tone. If there is none, the problem is in the telephone line or system. Call the

service provider.

Check whether the Modem driver is properly installed.

Modem is calling, but no connection is established

Call again later.

Try the direct outgoing line to ensure proper telephone service.
Check the number you are dialing is correct.

Your ISP is busy. Try to call again later.

Error report of “No Dial-tone”

Wait until the telephone line is free.

Test the telephone line with an ordinary phone set to ensure the line is in service.

The modem disconnects during a connection
Ensure that the telephone cable is securely connected at both ends.
Ensure that call-waiting is disabled.

Another phone extension in the house might have been picked up.

Data is not transmitted or received for unusually long periods of time
Re-dial the call. ( The telephone line connection may be poor. )

Try another ISP number, the server could be busy.

NB_042805.00F
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