Adjusting Item Quantities (Matching database to physical count)

This procedure is used to do a physical inventory count in the store room and adjust QuickBooks to match.
Start Captra MI, choose adjust.
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Here you will either touch the screen where it says “Scan” to activate the scanner for 5 seconds or press one of the blue scan buttons at the top corners and scan the item’s bar code.  Please be sure you are scanning a current MLTA bar code.  The following screen will appear.
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The breakdown of this screen is as follows:
The Item # field will be filled in by the number of the item scanned.  You can touch the “down arrow” to the right of the Item # to change the view of this field to show the description of the item rather than the item number.
The Location field can be altered to match only locations added in the software.  All shelf locations should be listed.  To choose, touch the “down arrow” at the right side of this field and select from the list.
The Reason can be listed as Positive (used in performing physical inventory count; when inventory database indicates less than is on the shelf, Positive will be used), Negative (used in performing physical inventory count; when inventory database indicates there are more than is physically on the shelf, Negative will be used), Lost (an item is temporarily removed from the store room then misplaced, it must be removed from inventory), Found (when a previously lost item is found, this is used to add it back into inventory), Return (when an item is pulled from inventory and not used, Return should be chosen), or Breakage (in getting an item from stock and a broken part is noticed on the shelf, Breakage should be used). Use the “down arrow” at the right of that field to select whatever is appropriate.
The Qty field should reflect the number you personally count.  Touch the “123” at the bottom and activate the onscreen number pad to enter the quantity.
The Adjust field works in conjunction with the Qty field to maintain proper item counts in the database.  There are the following choices available for this field: By Count and By Difference.  By Count is used when all of an item has been counted and you are entering the exact quantity on hand (already in inventory and not already in inventory).  By Difference is used when you are only counting a specific number of an item that’s not already in inventory (i.e. you find a box of 15 of an item shoved under a bench and just want to add them to existing inventory).
Once all the fields are completed, you can touch the “OK” button on the lower left portion of the screen.  It will make the change in the PDA database and clear the form for the next item.  When completed with adjustments of all items, touch the “Close” button at the bottom of the screen.  (NOTE: when completing inventory adjustments please only choose “Close” from a cleared screen after “OK” has been selected and the item adjusted.)
Import quantity adjustments from the PDA into QuickBooks.

First insert the PDA into the cradle and start both, QuickBooks and Captra.  In Captra, choose “Mobility” on the left at the bottom, and then choose “PDA to PC” from the right portion of the screen.  You will see the following screens.
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At this screen you will press the “Hot Sync” button on the PDA Cradle. (Shown below)
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The system will begin the procedure of receiving the PDA quantity adjustments into the Captra MI software in the PC.  After it completes the transfer, it will bring up the following screen, press “Finish”.
 [image: ]
After pressing “Finish” (above) Captra will display the screen to upload changes into the Captra MI database. (Shown below)
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First you will be presented with the screen above.  You will have a list of profiles containing dated changes in the selection drop down box.  In most cases there should only be one to choose from as only changes that have not been properly imported will show up in this list.  After selecting the set of changes you wish to import in the screen above, click “Next” to see the following screen.
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At this screen (shown above) you will have a list of changes that were made with the PDA to inventory items.  Select them for import into the database by placing a check in the box to the left of each item.  If there is an error with any item that prevents it from being imported it will be indicated by a red circle with a line through it.  The four buttons just above the list can be used to get the details of the failure and make edits to the transactions so they can be imported.  Once you have all transactions ready for import, press the “Finish” button at the bottom.
Balancing Captra and QuickBooks item counts.

** NOTE **  For this part of the procedure you must have QuickBooks in “Single user mode”.
Starting in Captra MI, select “integrate with QuickBooks” on the left, and then “Compare Inventories” on the right. (As shown below)
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Step 1, shown below, you will simply click “Next”.
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Pressing next will display the following screen.  Here Captra will make connection to the QuickBooks database and analyze the data. (Shown below)
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Once Captra is completed analyzing the QuickBooks inventory it will display a list of items that contain differing quantities. (Shown below)
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In the screen above you select the item or items that are different and the buttons at the bottom will become available for selection. (Shown below)
[image: ]
Selecting each item that needs adjusted; choose the “Change QuickBooks Quantity” button on the left.  This will change the Quickbooks inventory to match the current Captra database.

image6.jpeg




image7.jpeg
i Symbol Captra Mobilelnventory - [Build No: 11.26.2003.870]

e Help

¥ Captra Mobilelnventory PDA Communicaton Wizard

Inodicton]| Send Fogram o PDA | Ceste PDA Datsbose | PC1oFDA PDAIoPE |

Receive Data From PDA

Data ransfer complete. Please dlick Finish button to close ths utiity. A Process XML
Transaction Fil' dislog windouvill be presented o allow you to examine and accept
the transactions from the handheld device.

i

Inventory Management





image8.jpeg
Step 1: Upload Selection

‘Select the user to upload.

| Tvpe.
Customers
Vendors
Locations
Transactons

Inventory Management




image9.jpeg
1% Symbol Captra Mobilelnventory - [Build No: 11.26.2003.870]
File_Help

fii Pending Transaction

Step 3: Transactions

‘Select ransaction o be posted to the database.

OS5

Accept | Type FO/Invoice # ltom # Queniiy [ From
Adust By, 10010033 10 Gorage,

Inventory Management




image10.jpeg
i Symbol Captra Mobilelnventory -
Eile Help

[Build No: 11.26.2003.870]

Inventory Management

Integrate with QuickBaoks

82 Seup Comecton o QuickBoks

[ T Dt fom ikt

Fiint tem Receips for QuickBooks Data Enty

ListForms

=08

Adrministration

Lahels

Reports

Mobilty

__JER)

inventory Management Admin

Commit Fick Tickets to QuickBooks

[Compare Invertories

Gaage





image11.jpeg
fii Compare Inventories

) Step 1: Introduction

* You have requested to compare the DuickBooks nventory count with the invertory countin
Caplra Mobielnvento.

 The nes step will dowrlosd the curent quanitiesfrom DuickBooks for compaison with Captra
Mobislnventor.

« Dince that step has been completed, press the nextbutton (o view the ters that have a
discreparcy n thei quaniiies

+ Framthe discrepancy screen you illbe able to conect the diferences by choasing which uantity
youwart to change.

« Press the Next button tostat the compaison





image12.jpeg
i Compare Inventories
Step 2: Retrieving currentinventory counts from

QuickBooks

This process may take several minutes. The progress bar vill show the progress of each
dala source being transferred. ffyou wantto terminate the transfer press the Cancel button.

] Connecting o QuickBooks
Inventor lems.

(MNP

LBk | [ Het> |





image13.jpeg
fii Compare Inventories

QB) Step 3: Work Inventory Discrepancies

Htom Number GQuickBooks Oty | Captia Mobielvent.._| Descripion
10010033 0 1000 "Dl N Tap Screws- 551"





image14.jpeg
fii Compare Inventories

QB) ‘Step 3: Work Inventory Discrepancies

Itom Number

QuickBooks 0

Coplia Mobielnvent

Change Captra |
Mobilelnventory Quantity

<Back Einish




image1.jpeg




image2.jpeg




image3.jpeg




image4.jpeg
{fii symbol Captra Mobilelnventory -
Eile Help

[Build No: 11.26.2003.870]

Inventory Management

Integrate with QuickBooks

ListForms

Adrministration

Lahels

K JEmiegy

Reports

Moty

Inventory Management acnin

= [l vsraneen

S Customize PDA Ineface

\ﬂ Creste FDA Datbase

= roron

K: [PDAtaPC.

Q¥ Froces Mobie Devics Dats

Garage




image5.jpeg
i Symbol Captra Mobilelnventory - [Build No: 11.26.2003.870]

File_Help

it Captra Mobilelnventory PDA Communicaton Wizard - Receive Data,.

Inodicton| Send Fogram o PDA | Geste PO Databse | PCtoFDA [PBATEPE]

Receive Data From PDA

This step villtransfer 3l transactions performed on the PDAto the FC, where they.
‘can then be accepted by the Upload from Mol Devices function.

Flease place the PDA intoits cradle,then press the Hoisync buton on the PDAto
transfer the mobile database from the PDAto the PC. Do not click Next button unl

e
B -

e o =





